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Consumer Grievance Redressal Forum
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C A No. Applied for /!
Complaint No. 219/2022"-';_

In the matter of:

RohitBansal Complainant
VERSUS §

4 1
BSES Yamuna Power Limited:<* s Respondent
Quorum; '
1. Mr. P.K. Singh, Chairman
2. Mr. Nishat Ahmad:Alvi,Member (CRM)
3. Mr. P.K. Agrawal; Member (Legal) \
4. Mr. S.R. Khan, Member (Technical)
Appearance: \ A\

t. Mr. Shanky R.S. Gupta, AR of the Complainant
2. Mr. Imran Siddigi, Ms. Ritu Gupta, Ms. Amita Sharma, Mr.

Shubham Singh & Ms. DivvaSharma, On behalf of BYPL
~

7T ORDER
Date of Hoarmy O”m January, 2023
Date-of Order; 09th lanualv 2023

1. This coiiplaint has been filed by Mr 4[(0111;t Ban\;';l\agamst BYPL-GTR.

2. The brief facts of the case giving .}ISG to this grievance are that
complainant Mr. Rohit Bansal aPpli_gad,_fci)r new electricity connection aft
premises no. 520/1 & 2, Mahlamxjmi'c'ompound, Dilshad Garden, Delhi-
95 vide application o, §(105928?’>6l9 but respondent rejected his
application for new mnncrtmn on H'IL pretext of MCD’s NOC or

[ T Il
Completion cum Occupancy Cer tlﬁcalv is required.
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i FOR BSES YAMUNA POWER LIMITED
e (Constltuted under section 42 (5} of Indian Electricity Act. 2003)
‘g Sub-Station Building BSES (YPL} Regd. Office Karkardooma,
? Shahdara, Delhi-110032
Phone: 32978140 Fax: 22384886
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fresh LlCCh‘lCIt\’ connochon vld ‘quu,i no 8005422710 for property no.

520/1 &2 Mahalaxmi Comput :Jll‘;had Garden, Dethi-110095 but

it
samé was re]Lcted as the apphed address was in MCD objection list. Itis
{

also their submission that complamant approached before PG Cell,
wherein OP submitted that the appllcahon stood closed as thirty days

had already expired and as such apphcant was required to apply afresh.
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oP {urther submitted that cmnplamant ‘applied afresh vide application
no. ONGTR2109221337, the said iapp,llrcah(m was also not processed on
account of MCD objefﬁ'6;1 'ligt':{ﬁ‘c'f"'i'fhz"é‘émplainant was duly intimated.
The complamant submitted NOC fidm the office of MCD in his favour
which 1? ’o‘nly signed by"Ofﬁcé']nfhargc, without name and stamp, the

same cotild hot be tak“e'ff'ii:ito-coﬁs"iﬁé'i:é’hon. OP further submitted that

they wrote mail to MCD for \15éf'if'icé‘ti'6ﬁ':l'3ut the reply of the same is still
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awa\iﬂfe'a."‘ fromMCD, =V - b¥ e
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Rr_prescnlatwe of the Lomplamant algued that they have submitted the

Clauﬁca‘hon rLgaldmg bbbkmb ‘status’ m respect of property no. 520/1 &

2, Mahalaxn;l Compound Dllslnd Garden, Delhi and MCD vide their
letter‘ho IF'(B) -1/SH- N/QUQD/ P ll‘l“d‘lted 18.09.2020 clearly stated that
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propelt} beaung no. 570/1 & 2: Mahalamn Compound, Dilshad

Garden Delhl in the name of‘ Sh Rohlt Bansal is not booked under
b 1
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On tl;te other side, LR of OP, submltted that they wrote mail to MCD for
4 by P !

vurfu‘ahén but the reply of thc same is shil awaited from MCD.
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6. I—Ieard both the parties and perused the record. From the perusal of

evldence placed on record pleadmgs and jafter hearing both the parties it
is ¥ anspnud that the addu,s;, & E'nmntroned in EDMC letter no.

I:DMC/I E( 13) 7/SH- N/2018/D 3. d

“]l

as Plot no. 520/11, Ganpah Compound Dilshad Garden and 520,

E\tLd 06 02.2018 at sl. no. 293 and 294

Mahalaxmi Rollmg Mill, Delhl rebpectwely which nowhere matches with

the address of the complalnant 10 :)70/1 & 2, Mahalaxmi Compound,
D_ilshad ‘Garden, Delhi. Therefore, OP fails to provide concrete evidence
that the prémises of tl1e,c:orrfr"|3f,1a;i11qra_t‘ is booked by MCD.
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ln View of the above, we are ‘of Tonsidered opinion that OP cannot
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Féstrain the ew connechon (6 the” Complamant

i Tt e T

’

e e e s .-
4 e, - \j v

¥
1,
ORDFR '
s T e ;c nal
The compi‘aint is ’a.llo,wed OP is drrected to. rLiease the new connection to the

]f |

VPN

L Jh 1.2

commergial for mahheb as per DERC Gurdohpes

tal ".l RPN

comp]amant as per, above stated dnectrons and complehon of all the necessary
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The OP is also drrected to file comphance report to this office within 21 days

from the msue of ths order .
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Accordmg]y, the case is drsposed off. o
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No order as to! the cost Both the parheqlshould be informed accordingly.
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